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[IOrOBOP OB OKA3AHWUM YCNYI CBAA3U Ne 1-140-8000064 (ans kopnopaTueHbIX KMUEHTOB)

r. Tyna “g" mapra 2015r

OtkpbiToe aKumoxepHoe obwectso "MobGunbHbie TeneCuctembl”, uMmeHyemoe aanee «Onepatop», AeucTsywulee B8
COOTBETCTBUM C MMEIOWMMUCS NUUEH3NAMI Ha OCYLLECTBNEHWE AGRTeNbHOCTU 8 obnacTv CBsA3v, B nuue cneuvanucra-
npeacrasutens LWapanosa K.O., aeficTayiouiero Ha ocHosaHuu npukasa Ne 01/0104 M ot 06.03.2013 r., C OAHOW CTOPOHSI, U
u YOV Tynsckas lMpasocnasHas knaccudeckas MMMHa3Ws B nuue pextopa MaxHo Nbea MNasnosuya, AENCTBYIOWErO Ha
OCHOBaHMM YCTaBa, C APYrod CTOPOHbI, COBMECTHO MMeHyemble B AanbHediwem «CTOpPOHbI», PyKOBOACTBYACH ycnosusmu
0Ka3aHUs COOTBETCTBYIOWEr0 BWAA YCNyr, yka3aHHbiMK B n.4.6 HacToswero [orosopa (aanee — Ycnosus), 3aKno4vnu
HacToswwi [lorosop 0 HUXECNeayoLWeM:

1. NPEAMET JOrOBOPA.

1.1. OnepaTop npemocTaBnsieT AGOHEHTY YCNyrut CBS3M WMNW MHbIE CONPSKEHHBIE C HUMM  YCNyrd B COOTBETCTBUMU C
Mpunoxekuem 1 Kk HacTosweMy [10rosopy, okaasisaembie ONepaTopoM HEMOCPEACTBEHHO W/MNKM C NPUBNEYEHUEM TPeTbIX
nuy (aanee — «Ycnyru»), @ AGOHEHT NPUHUMAeT M ONNAYNBAET 3aKkaldaHHble YCnyr.

MepeyeHb OKasbiBaeMblx YCNyr, MCNONb3yeMble aGOHEHTCKUE MHTEPdENCh, YHUKaNbHbIE KOALI MASHTU(DUKALMM, NPOTOKON.I
nepefaul AaKHLIX U NPOYME YCnoBus onpesensieTca CTopoHamu 8 [OnONHUTENbHBIX COrnaleHnsX, MPUNoXeHNaX M MHbIX
[oKymMeHTax, noanucsisaembix CTOpoHamu BO UCNonHexue Hactosuiero [lorosopa.

2. YCNOBWUA PACHETA.
2.1. ABOHEHT NPOM3BOAMT ONNaty ycnyr B Nopsake, ycraHoBneHHom Ycnosusmu, TapudHbiMi nnaHamu, ykasaHHbimu 8
Mpunoxexusx 1, 2 Kk HacToswemy [lorosopy.

3. OCOBbIE YCNOBUSI AN OKA3AHWUS YCNYT MO CETAM OUKCUPOBAHHOM CBS3U

3.1. Mo cornawexuio ¢ AGOHEHTOM B cnyyae HeobxoawmocTv Ans okasauus Ycenyr Onepartop snpase pa3mectuTs B
3aHUMaeMsix M (Mnu) npuHaanexawwux AGOHeHTy nomewjenusx (ganee - «[Momewenus AGOHeHTa»), ¢ noanucaHuem
cootsercTayiowero Axkta obopyaosanue Onepartopa (nanee - «Obopyaosanue Onepatopar). B atom cnyvae
OTBETCTBEHHOCTb 3a COXpaHHOCTL M cobnioaexue Tpebosawuit Onepatopa no axcnnyarauun OBopyaosawus Oneparopa
HeceT AGoxeHT. OBopyaosanue Oneparopa, ycraHosnerHoe B MomelweHnn ABoHeHTa, MOXeT ucnons3osartscs Onepatopom
ANS NpeaocTaBneHus Ycnyr TPeTbMM NUUaM W KaK TPaH3UTHbIA y3en cBA3W, BCneacTsve yero ABOHEHT He Bnpase
npenstcTeosats Onepartopy Npou3BoauTs HeobXxoauMblie ANA 3TOrO YCOBEPLIEHCTBOBAHWSA, obCnyxusaHue u npouue
peicteus ¢ OBopyaosaHuem Onepatopa. ABOHEHT He MMeeT npasa Hukakum obpasom moavduumposats OOopyaosaxue
Onepartopa, a Takke Npou3BoAUTb Kakoe-nubo TexHuyeckoe obcnyxwsanue unu pemonT OBopyagosawua. B cnyuae
nospexaeHus unu ytpatel O6opyaosanus Onepatopa, AGOHEHT 0Bs3aH HeMeaneHHo, He no3pHee cneaylowero pabouero
[IHS, NUCbMEHHO coobmTs 0 cnyuuswemcs OnepaTtopy.

3.2. MNpw okazaxum Yenyr AGoHeHT obsasyertcs:

3.2.1. BuINONHATb BCE TEXHUYECKUE yCnoBus, Bbiaasaemsie Onepatopom, CBA3aHHbLIE C OpranusauMen u oxasawuem Ycnyr
no [orosopy, 8 T. 4. obecneunTs HEOOXOANMOE KONUYECTBO TPEXMOMIOCHBIX PO3ETOK INEKTPONUTAHWA Hanpsxenuem 220
BONLT C 3aLUMTHBIM 3a3eMNeHvem Ans noakniovesns K Hum OBopynosanuns Oneparopa.

3.2.2. 3a csoit cyeT nonyuuTb U nepeaats Onepartopy Heobxoavumoe paspeleHue OT COOCTBEHHWKA 3AaHWUs, B KOTOPOM
pacnonoxersl MoMewenus ABOHeHTa, Ha BbinonHexne OnepaTtopom paboT nNo npoknaake kabens, 3aKNAQHLIX KOHCTPYKUMA
(8 3aBucuMOCTM OT TOro, Kakue paboTtbl HeobxoauMmo BbINONHUTL Onepatopy ANs Hauana okasaHwvs Ycnyr) 4o Hasana
sbinonHeHus Onepatopom o0Bs3aTenscTs, NPEAyCMOTPEHHbIX [JOroBOPOM, @ TakKe HEeCeT NOMHYK OTBETCTBEHHOCTL 3a
noBpeXAeHWe NUHWA 1 COOpYXeHun cBs3u Onepartopa, NOCTPOEHHLIX/PAa3MELLEHHbLIX Ha OCHOBAHWWU TAKOro paspeleHus B8
uensx npegocrasnexus Yenyr.

3.2.3. Obecneuuts pgocTyn nepcoHana v noapsaumkos Onepatopa 8 [lomewenus ACOHEHTa ANs nposeneHus
cooTBeTCTayWMX paboT, HeobxoAuMbIX ANs OKa3aHus Ycnyr.

3.2.4. HasHayuTb CBOMX npeacrasuTenei, OTBETCTBEHHLIX 3a okalanue copeicteus OnepaTopy B MOHTaxe, MCNbITaHUK,
MHCTanNNAUMM M NPpeAocCcTaBnexuu Yenyr u otHocswerocs Kk Hum OBopyaosanus.

3.2.5. MpensaputensHo, He Mexee yem 3a 3 (Tpu) pabouux aHs coobwats Onepartopy 060 BCex Cnyyasx nposeaeHws
ABoHeHTOM Kkakux-nuBo pabot Ha csoem 00OpyaOBaHWM, KOTOPbIE MOryT NOBNEWb NEpepuiBbl B OKa3awwu Ycnyr wnu
YXYAWEHUe KayecTBa MX OKa3aHwA, a Takke NPeAnpuHATbL BCE MHble ANCTBMSA, NPEAYCMOTPEHHbIE ANS Takux cnyyaes B
COOTBETCTBUM C AOCTUrHYTbIMU CTOPOHAMW AOTOBOPEHHOCTSMM,

3.2.6. Hectn pacxopas! no nioboMy uaMeHeH1io MecTa okasanus Yenyr w nepemelyermnio OBopyaosanus Oneparopa.

3.2.7. Noanucatb AKT caaun-NpUEMKM, NOATBEPXAAIOWWIA OPraHu3aumio NPeaoCTasNeHns AocTyna K Yenyram, 8 TeyeHue 5
(naTv) pabouwx AHe# C MOMEHTa nonyyeHus ABOHEHTOM 3K3EMNNAPOB AKTA, MNM B YKa3aHHbIl CPOK NPeAOCTaBUTH
MOTWBMPOBAHHbIA OTKa3 OT nognucanua Axkta. B cnydae He npeaocTaBneHus NUCbMEHHOrO OGOCHOBAHWA, ycnyru no
OpraHu3auvin A0CTyna K Ycnyram CYMTaloTCs OKa3aHHbIMU U NPUHATLIMK C AaTbl, yKa3aHHOM B AKTe caauu-npuemky. Mpu atom
Onepatop umeer npaso noTpebosaTs o AGOHEHTa ynnaTbl aBOHEHTCKOM NNaThl U MHLIX NNaTexed 3a Yenyru.

3.28. Mo Tpebosanuio Onepatopa eXeMECSYHO NOANUCHIBATL AKTbl 06 OKasaHHbIX yCnyrax 8 cnyuae OTCYTCTBUA
060CHOBaHHbIX NPETEH3NM K UX KauecTsy B TeueHue 5 (nATu) pabouux AHeNn ¢ MOMeHTa nony4yeHus ABOHEHTOM JK3eMNNspos
AKTa, N4 B yKasaHHblit CPOK npeaccTasuT OnepaTopy MOTWUBMPOBaHHLIA OTKa3 OT noanucaHus Akta. B cnyvae we
NPeAoCTaBNeHUs NMCbMEHHOro 060CHOBaHMA, YCNYIv CYUTAIOTCS OKa3aHHbIMM Haanexauwum obpasom.
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3.2.9. Uaeewars Onepatopa 060 BCEX W3MEHEHWSX B CXeMe OopraHu3auvu CBs3v ABoHeHTa, cocTase ¥ pa3meLleHuu
o6opynoBanus, noakniouaemoro k cety Onepatopa. Onepatop umeeT npaso Ha NpoBepKY COOTBETCTBUA (DAKTUYECKOM
CXeMbl OpraHusauvu casau u obopyaosanus ABOHEHTa cxeme opraHu3auum CBasv, npeaycMOTpeHHo [loroBopoM.

3.3. Cueta ans onnatbl AGOHEHTY AOCTaBNSIOTCA No agpecy: r. Tyna, yn. Coserckas 4. 25.

3.4. Cnocob AoCTaBKM CueTa 3a OKadaHHble YCnyru: nony4arb y NepcoHanbHoOro MeHeaxepa.

35. B cnyyae HecootBeTCTBUS AGOHEHTa NO KpaiHehn Mepe OAHOMY W3 NPeAbABNEHHbIX TapucHbIM  NNaHoM
tpeGosanuit OnepaTop nUCbMEHHO yseaomnset AGoHeHTa o HeoBxoauMOCTH uameHeHus TapudHOro nnada. B cnyuyae
Henonyyexus oteeTa or AGoHexTa B TeyeHue 30 AHER C MOMEHTA HanpasneHws yBeAOMNEHUs ABOHEHTY Tapudukaums
Ycnyr ocyuecTBNRETC B COOTBETCTBUM C YCNIOBUAMM, YKa3aHHbIMU B TAKOM yBEAOMANEH!M Uni TapudHoM nnaxe.

36. Ecnu uHoe He orosopeHo CTopoHamu B noanucbiBaembix AOKyMEHTax, onnara no [orosopy 3a Ycnyrw,
OKa3bIBAEMbIE B COOTBETCTBMM C YCMOBMSMWM OKalaHusi ycnyr cessu Ownvana OAO «MTC» B r. Tyna Ans ueneit
TenepanvoBewWalns v YCNOBMSAMM OKa3aHWs TenemaTuyeckux ycnyr W ycnyr no nepejaye AaHHbix no cetsm
chukcvpoBaHHoi casnan Gunuana OAO «MTC» 8 r. Tyna, oCywWecTBNAETCA NOCPEACTBOM OT/IOKEHHOTO nnarexa.

4. NPOYUE YCNoBUA

4.1, Mpu noanucanuu Hactosuwiero [orosopa ABoHeHT BbipaxaeT GesycrosHoe cornacve C ycrosusmu oKaszaHua
COOTBETCTRYIOWIErO BUAA YCNYr, SBNRIOWMMUCH HEOTHEMNEMON 4acTbio Hactoswero [orosopa HapasHe C BbiOpaHHbIMK
ABoteHToM TapudHbiMU nnaHamu v MpunoxeHusmu. Ycnosus AGOHEHTOM NOMyuYeHbl, uX ycnoeus, a Takke ycnosus
TapudHbIX NNaHoB ADOHEHTY U3BECTHLI U NOHATHDI.

42 B TOM Criyuae, ecrit yCroBUS, M3NOXeHHsie B [ononHUTENbHbIX CornaweHusx k [lorosopy, NpoTUBOpEHaT TekcTy
[lorosopa wnu YCMOBUA, TO AEACTBUTENbHLIMA CYUTAKTCA YCNOBUS, W3NOXEHHble B [OMONHUTeNbHbIX COrNaeHusx K
[Lorosopy.

4.3. Hacrosiwuir Jorosop nognucaH B 2 (4syx) ak3emnnspax, obnapaiowmx pasHoi IOPUAVIMECKO CHIOWA.

4.4, Ha nepvoa ¢ MOMEHTa 3aknioueHus [lorosopa v A0 NpekpalieHus obasarenscte CTOPOH no [orosopy, a Takke Ao
UCTEYEHMS CPOKOB XpaHeHus ak3emnnspos [lorosopos, YCT@HOBIEHHbIX 3aKOHOAATEeNbCTBOM, ABOHEHT, noanucsiBas
HacToswwuiA [orosop, BbipaxaeT CBOE cornacue Ha nepeaady (pacnpocTtpaHexue, npeaocTasnexve, AOCTYN) U nopyyexue
Onepartopom TpeTbuM nuuam ob6paboTki nepeaattsix AGoHeHTom OnepaTopy B XOAe MCMONHeHus [lorosopa csegexuit 06
ABotHeHTe, yka3aHHbix B CT. 53 OesepansHoro 3akoxa ot 07 wions 2003 roaa Ne 126-93 «O css3u» (3a UCKNIOYEHWEM
uHdbopMauum, cocTasnsiowel TaiHy cessu). OBpaboTka cseaenuin 06 ABGOHEHTE OCYWEeCTBNAETCH B LENAX UCMNONHEeHUA
[lorosopa, B TOM Yucne ANA ueneit aOHEHTCKOrO, CEPBUCHOrO 1 CNPaBOYHO-MH(POPMALIMOHHOTO obcnyxusanus ADOHeHTa, B
T.4. BKTIOUEHWA B AaHHLIE ANS UH(OPMAUMOHHO-CNPABO4HOTO 0BCNYXMBAHWSA, OKa3aHUA eMy YCnyr, HepaspsIBHO CBA3AHHBIX
¢ Ycnyramu Onepatopa, B3biCKaHUA [eBUTOPCKO 3af0MKEHHOCTV 3a Ycnyru, xpadenus [lorosopos u AOrOBOPHOM
[OKYMEHTaUMW W MHBIX UeNAX, Hepa3pbiBHO CBA3AHHLIX C UCMONHEHUeM [orosopa, MepeueHb NuU, OCYWECTBNRIOWMUX
06paboTky ceeaeHuit 06 AGOHEHTE B COOTBETCTBUM C HACTORLUMM NYHKTOM, @ TaKKe appeca Takvx iy ykasaHsl Ha Caiite
OnepaTopa v AOBOAUTCS A0 CBeAeHWs AGOHEHTOB B MecTax obcnyxvsaHus ABoHenTos Onepartopa, 8 TOM Y1CE B MOMEHT
saknioueHus [lorosopa. B cnyuae Hecornacus AGOHEHTa C NPeaoCTasneHneM yKasaHHbiX B HACTORLUEM MyHKTe AaHHbIX
OnepaTopoM TPEeTbUM NULiaM, HaCTOSLWWA NYHKT HE PacnpoCTpaHser csoe paewicTsue Ha B3auMmooTHoweHns CTopoH npu
ycnosuu, YTO ABOHEHT NpW 3aKnioueHun [0roBopa 3assuT O CBOEM HECornacuit Ha cosepluieHve AEACTBUA, yKasaHHbIX B
HACTORLUEM NyHKTE, UNi NOAACT COOTBETCTBYIWEe 3asBnexue 8 aapec Oneparopa B nepuoA aAeicTeus [Jorosopa.

4.5, YeenoMneHvs unu uHble coobuwenus, noanexawve nepegase or oaHoit CtopoHbl [lorosopa apyroit Cropowe, 3a
VCKITIOHEHIeM CryMaes, OrOBOPEHHbIX B N.4.5 HacTosLero [1orosopa, AONKHbI NEPeAaBaTLCA 3AKAIHLIMM NUCEMaMK wanu ¢
MCAONL30BAHUEM TEXHUYECKUX CPEACTB AOKYMEHTaPHO CBA3N (Tenedaxcy 1 T. n.) No Ceayiolmm aapecam:

4.6.

| Ecnu nonyuatens — Onepatop Ecau nonyuarens — AGoHeHT |
|l OMNEPATOP | | YOY Tynbcxan Npasocnaexas
\ ' KoHTakTHas } Knaccuyeckas rumHasus I
| MHOPMAUMA | Orgercraenbi Tf;t;zc;u Snerv‘crogggnaa | .

I - | 300041

| gzgrep‘*ec"”“ Konn-ueHTp 8-800-250-09-90 | Kirill.Sharapov@mts.ru | | r. Tyna, yn. [laepxukckoro 4.2

!
1 l |

B cnyyae Heussewenus Onepatopa 06 WU3MEHEHWM YKA3aHHbIX B HACTOAWEM MyHKTE PEeKBu3uToB B yCTaHOBNEHHbIE
YCNoBusMA CPOKM, ABOHEHT CaMOCTOSTENbHO HECeT BCe PUCKW, CBR3AHHbIE C HEeUCNONHEHUEM AAHHOT0 obsasaTenscraa,
KpOME TOrO, HanpasneH1e NOBTOPHbLIX yBeaomnexuit AGoHeHTy Onepatop Bnpase Npou3BoAvTs Ha BO3ME34HON OCHOBE.

47. OnepatvsHas WHGoOpMauus 060 BCEX CNyyasx nNepepbLiBOB B OKa3aHWM YCnyr van yXyAWweHus Kauecrsa
okasbiBaembix Yenyr, nubo o nposeaeHun CTopoHamu kakux-nubo pabor Ha ceoem 0GOpyAOBaHMM, BAMAIOWNX HA OKasaHue
Yenyr, 6yAeT nepefasaTbCs OTBETCTBEHHbIM Nuam CTOPOH MO KOHTAKTHBIM A3HHLIM: 8-800-250-09-90.

CTOpOHL! BYAYT YBEAOMNATL APYr APYra 00 W3MEHEHMM AAHHBIX, YKA3aHHbIX B HACTORWEM MyHKTe, NyTem MUCbMeHHOro
yBEAOMNEHNs B TeyeHue 7 (Cemu) KaneHaapHbIX AHel nocne (HAKTUHECKOrO U3MEHEHUS.
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4.8. Noanucbisas HacToswwmin Jorosop, ABOHEHT cornawaercs c:
- YCNOBMSMY OKa3aHUs TENeMaTUYecKux yCnyr v ycnyr no nepejaye AaHHbIX fo cetam

«MTC» B r. Tyna.

hukcupoBakHoit ceaav dunuana OAO

5. ADPECA 1 PEKBU3UTbLI CTOPOH.

OMEPATOP

OAO «MobunbHbie TeneCucrembi»

HOpuaunyeckuin agpec: 109147, r.Mocksa, yn.Mapkeucrekas, a.4

daxrTuueckuin agpec: 300041, r. Tyna, yn. Pesoniouuu, 4.8,
Ounuan OAO «<MTC» Br. Tyna
WHH 7740000076
Knn 770801001
BaHkoBCKu1e peKkBu3nTbI:
p/c 40702810900000004091 B
8 NAO «MTC-BaHk» r. Mocksa 115432
Ten (495)777-00-01
k/c 30101810600000000232
BUK 044525232
OrPH 1027739053704

MouToBbI aapec:
300041, r. Tyna, yn. Pesoniouun, 4.8,
®unuan OAO «MTC» Br. Tyna

Z Wapanos K.O.
Mm.n.

avk ,
‘\: ?:\\\,.\\ h+ ‘A/,;.),/

) =
Bt STV
Kk

ABOHEHT

YOY Tynbckan MNpasocnasHas Kfaccu4Yeckas rmmHasns
Opuanyeckuin agpec: 300041 r. Tyna, yn [3epxurHckoro 4.2/
nep. Cagosuit 4.7 .
daktuyeckun agpec: 300041 r. Tyna, yn [3epxusxckoro 4.2/
nep. Cagosbin .7

OrPH 1027100976308

VHH 7101008284

Knn 770701001

BaHKoBCKME PeKBM3UTDI:

p/c 4703810500490000095

8 unuane TPY OAO «MUHB» r.Tynsi

x/c 301018100000000726

BUK 047003726

MouToswiit agpec:
300041 r. Tyna, yn isepxutckoro a.2/ nep. Canossiit a.7

Zo LU 7',‘
//I;(///

7l* Maxwo N.N.

~ %

S
X H G \ >
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Mpunoxexue No1
K norosopy 06 okazauuu ycnyr cesau Ne1-140-8000064 ot 06.03.2015r.

YCNOBUA OKA3AHUA TENEMATUYECKUX YCNYr U YCNYr NO NEPEAAYE AAHHBIX MO CETAM
OUKCUPOBAHHOU CBA3U «MTC»
OtkpbiToe akumoHepHoe obwecTso «MTCx» (109147, r.Mocksa, yn.MapkeucTcekas, a.4)
WHH 7740000076 p/c 40702810900000004091 8 MAO «MTC-Bakk» r. Mockea

Paspen!l. O6wwe nonoxexus

Crares 1. O6nacts npuMeHeHus

1.1. HacTosuwwve Yenosus okasanus Tenemaruueckux yenyr u ycnyr no nepejave AaHHbIX No CeTAM (DUKCMPOBAHHON canan
MTC (nanee umenyotcs - Ycnosus) paspabotaHbl B COOTBETCTBMM  AEWCTBYIOWIMM 3aKOHOAATENbCTBOM POCCHIACKON
denepauvu v perynupyioT OTHOLIEHUS MO OKa3aHuio yCNnyr CBSi3n No nepeAave AaHHbIX U Tenemaruyeckix ycnyr cassu, a
TaKKe WHBLIX CONPAXEHHbIX C HUMK yenyr (nanee — Ycnyru): cepeucHoe, MHAOPMALIMOHHO-CNPABOYHOE 06c1_1y>xuaauue “ Ap.
Hacroswue Ycnosus ycrawasnusaorcs OnepaTopom CaMOCTOATENbHO, SBNSIOTCA NYBNMUHOM OMEpTOn ¥ MOryT BbiTh
NPUHATL! ADOHEHTOM HE MHAYE KaK NYTeM NPUCOBANHEHUS K HUM B Uernom.

1.2.Monoxenus Hactoswmx Ycnosuit He PACNPOCTPHAKTCA HA OTHOWEHWA CTOPOH MO BOMPOCaM, CBA3AHHLIM C
npvoBpeTteHnem ABOHEHTCKOro obopyaosanus.

1.3. Yenyru He mMoryT GbiTb MCNONL308aHbI ABOHEHTOM Ge3 AONONHUTENLHOTO NUCHMEHHOTO COMNACOBAHUR C Oneparopoy
ANS NPOBEAEHUS NOTEpeld, ronocoBaHMA, KOHKYPCOB, BMKTODMH, PeKNambl, ONPOCOB, MACCOBLIX PACCHIIOK COOBLUEHMA,
YCTAHOBKM LIAI030B ANS AOCTYNA K CETU INEKTPOCBA3N 1 UHTEpHeT-TenedoHuy, opraHuaaumMi 40CTyNa C CeTy CasRan oﬁmerc_a
NONL30BAHMS K MOREGMHLIM Nynam, yanam nepeaaun AaHbIX v TeNnemMaTuIeckux Cnyxb, KapTouHsIM NNaTOPMaM, MacCcosoM

reHepauum Tpadmka w T.n. AGOHEHT Takxe He Bnpase MCNONbLIOBATL CETh CBH3Y Onepartopa Ans nponycka Tpaduka or
VHbIX ONepaTopos CBA3N.

1.4. Yenyru cesau npeaocTasnsioTes OnepaTopom Ha OCHOBaHUM AEACTBYIOWMX NULEH3MiA Oneparopa, B T. 4. cneaylouwumx
nuuensui: Ne 80186 or 15.02.2011, sbigaHHble DenepansHoit cnyx6oit NO Haa3opy B chepe CBS3M, MHPOPMAUMOHHBIX
TEXHONOTUA M MaccoBbIX KOMMYHUKAUWiA. MONHbIRA nepeueHb nuueHawit Onepatopa pasmeweH Ha Caitte Onepatopa “
AOBOAUTCA A0 cBeAeHUs AGOHEHTOB B MecTax obCnyxusanus AGOHEHTOB, B T. u. npu 3aknioyerum [lorosopa.

Crartbs 2. TepMuHbI M onpeaenexus, nucnonb3yemsle 8 HaCTOAWMX Yecnosusx

Bce 3aronoBkv pasnenos (Crater) MCNONL3YITCH B HACTORWMX YCNOBMAX MCKMIOYMTENBHO ANs ypoGeTsa UCnonb30BaHus
(NPOYTEHMS) NOCNEAHNX U HUKAK HE BAUSIOT HA TONKOBAHUE UX OTAENBHLIX NONOKEHUT.

2.1. florosop ~ cornawexve mexay OnepaTopom u AGOHEHTOM O BO3ME3AHOM OKa3zaHuu Yenyr, 3aknio4eHHoe 8 NopsiaKe v 8
COOTBETCTBUM C HACTOAWMMMU YCnosusmu (8 T. Y. BbiBpaHHbiM AGOHEHTOM B COOTBETCTBAU Yenosusmu TapudHsim
nna4dom).

2.2. AGOHEHT ~ hr3nYeCcKoe WNu KPUAUYECKOoe NULO, C KOTOpLIM 3akniodeH A0roBop o6 oxasaHuu Yenyr npu sbigenexuu ans
3TUX LieNen YHUKanbHOro KoAa uaeHTUdMKaLMu.

2.3. Onepatop — OAO «MTC» (r.Mocksa, yn.Mapkeucrekan, a.4), okassisaiowee yCnyrv CBA3W Ha OCHOBAHUM NUUEH3MA,
Asnsioleecs ctopoHown no [lorosopy ¢ AGOHEHTOM.

2.4.Ycnyru - ycnyr CBs3n NO nepepaye AaHHbIX, Tenematudeckue

YCNyrit CBA3N W/MNU MHBIE CONPRKEHHBIE C HUMM yenyy,
Okassizaemble  Onepatopom HenocpeacTseHHO wunu ¢ npuen

GUCHWEM TPeTbuX nuY (CepsucHOe, MHMOPMAUMOHHO-
cnpasoyHoe oBcnyxusaxue u gp.).

2.5. TapueHbI NNaH — COBOKYNHOCTb LEHOBLIX YCNOBUH, Ha KoTopbix Onepartop npeanaraer nonb3osarscs 0AHOK nubo
HeCcKonbKuMu Ycnyramu.

2.6. PacyeTHblit Nepuoa — nepuoa BpemeHu, 3a KOTOPLI ONPeAEnseTca hakTuyecku NONYYeHHLIN U onnayvsaembiit
ABoHeHToM oBwem Ycnyr. Ecnu MeHblwas MPOAOMKXUTENbHOCTb PacuetHoro nepuopa e ycraxosnesa Onepartopom,
PacyeTHblii Nnepuog cuMTaeTcs pasHbimM OAHOMY MecsUy.

2.7. Nvuesoit cuer — aHanuTuueckuin cuer 8 ACP, cn

YXaWnia AnNs yyeta oBbema oKasaHHbIX Yenyr, noctynnenus w
Pacxof08aHUs AEHEXHbIX CPEACTB, BHECEHHBLIX B CHET O

nnarel Yenyr. B pamkax oaHoro Horosopa moxeT GuiTb BLAGNEHO
HECKONbKO JluueBbix cyerTos.
2.8.EauHuua Ttapudpukaumu Yenyr - €AvHMUa u3MepeHus oObema OKalaHHbIX yenyr, CTOMMOCTb  KOTOpO#A
ycranaenusaercs Oneparopom.

2.9. YHukanbHeIii Kop vaeHTudgmkaummn (YKW) — ykasausoe 8 forosope yHukansHoe couetaHue uMpoBbIX, ByKseHHbIX
“WMnK CUMBONbHLIX obo3HayeHun, “cnonb3yemoe Ans OAHO3HAYHOW MAeHTUDMKauMu ABoHenTCKOrO 0GopyaocBaHus B
npouecce okasaxus Yenyr.

2.10. ABoHeHTCKOE obopynoBaHue - aBOHEHTCKWIA TépmuHan - nonb3oBatensckoe (OKOHeuHoe) obopygnosanue,
COBOKYNHOCTb TeXHU4Yeckux wunu NPOrpaMMHbIX cpeacrs,

vCcnonb3yembix AGOHEHTOM Npu NonbaoBaHUu Yenyramu, w/vnu
KOMNnexTyroume u akceccyapsi K Hemy.

2.11. AGOHEHTCKAA NUHUA - NUHus CBA3M, coepuHaowan AboHeHTCkoe obopyaosaHue ¢ OKOHEYHbIM 3NEeMEeHTOM ceTu
cBR3n.

2.12. Aktusauus Kaprbl Onnarel - onpeaeneunas Oneparopom nocneaosarensHocTs AeicTeni snapensua Kaprel,
Pe3ynbTaToM KOTOPbIX ABNSETCA OnpeaeneHue Oneparopom fluuesoro cueta u YBENU4EHWE Ha HeM OCTaTka Ha BenU4MHy
HOMUHana uenonb3osakHoi Kaprs!,
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2.13. ACP - aBm
npenuasnaueupamﬁo:z;“;gggr?:::::n :Mcrema pacueTos, npeacrasnsowas coboit annaparTHo-NPOrpamMMHbI  KOMMNekc,
BTOMaTU3aumu pacyetos ¢ aboHeHTaMu u/Mnu nonb3osaTensMu YCnyr, a Takke Ans

;uf;ra'a o?pagorxw MHMDOPMaUUM O NPEAOCTABNEHHBIX M OKA3aHHbIX Yenyrax. '
u;w»:a . : p:ne:::;::a (nggg)a;oggﬁuzﬁianbggazgﬂi.gﬁneuubm HOCUTEND, ucnonnnemvuﬁ B BUAE NNACTUKOBOWN KapThl Unu B
R AT T b o' /)\( HOr0 HOMUHana, copepxawmin uHdopmaumio, Heobxoaumyio ans
s s o e - 4. Cpok Aktueauum Kaptsl). Uicnonsayetcs ans onnatel Yenyr. B cnyvae ecnu AGoHenTy
S sk p: ble C HUMU ycnyry, Onepartop Bnpase HanpasuTh cpeACTBa ANS ONNATHI AAHHBIX YCAYT.

.15. Nop OCAMHEHUA — yCTaHaBnuBaembin OnepaTtopoM NPOMEXYTOK BPEMEHM, MO UCTEYEHUU KOTOPOTO MPOAOSIKEHME
YCTEHOBNEHHOro COBAVHEHUA SBNRETCH OCHOBAHMEM /NS Hauana Tapudmkauum Yenyr.
2.16. YNONHOMOYEHHOE NUUO — NUUO, ynnaToi KOTOPOMY AeHeXHblX cpeacts ADOHEHT WUCNONHAET CBOW AEHEeXHbie
obs3aTenscTsa, BosHUKalowue nepes OnepaTtopom u3 [orosopa. Mepeyexb Takux Ny AOBOAUTCA A0 ceeaeHns ABOHeHTa B
nopsake, NPeAyCMOTPeHHOM n. 11.2. HacToswwx Ycnoeui.
2.17. Caur Onepa'l_'opa — pecypc Onepatopa B cetu WHTepHeT, pasmeweHHsi no agpecy: www.dom.misru,
3apervcTpupoBaHHbli Kak CPEACTBO MaccoBOM MK OpMaLUMK. o
2.18. 3anBneHue — 3asBNeHUe 0 HaMEepeHUM 3aKNIYUTD [oroBop, koTopoe nogaet 3assutens 8 ycraHosneHHo OnepaTopom
copme. 3assnenre o 3aknioueHuu [lorosopa CYMTAeTCH MOAaHHLIM AGOHEHTOM B MOMEHT 3aKnioueHus [lorosopa B cnyvae,
€CNu ANs ero 3aKkn4eHns He TpebyeTcs AONONHUTENLHOM NPOBEPKN HANKYMS TEXHUYECKON BOMOXHOCTY OKa3aHusa Yenyr.
2.19. MomeleHue — nomewexve, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBNEHO unu OyaeT ycTaHasnusartses
AbBoHeHTcKkoe 060pyaoBaHUE C Lenbio 0Ka3aHus Yenyr. ABOHEHT rapaHTvpyeT Hanuuue cornacus cobereeqHuka MomeleHus Ha
yctaHoBky AGoHeHTcxoro obopyaosanus B Momewenau Ans uenedt okasawus Ycnyr. HebnaronpusiTHble nocneacTsus,
CBS3aHHbIe C OTCYTCTBMEM TaKoro COrnacws, B T. Y. B CBS3N C HEBO3MOXHOCTBIO NPOAOILKEHUA OKa3aHua Ycnyr, HeceT AGOHeHT.
2.20. OxpaHHo-noxapHas curHanusaumsi (OMNC) — KOMNNEKC TeXHMYECKUX CPeACTB, CNyXalwux ANs CBOEBPEMEHHOro
OGHapyXeHWs BO3ropaHvs 1 HECaHKUVOHMPOBAHHOIO NPOHNKHOBEHUSR B OXPAHAEMYIO 30HY.

Paspen ll. Mopsnok 3aknioyeHus u npoaneHus gevuctaus forosopa
Cratbs 3. Mopsaok 3aknioyeHus u npoaneHus geincreus florosopa

3.1. [lorosop BCTynaeT B CUNy U CTAHOBMTCA 0Bsi3aTenbHbIM ANs CTOPOH C MOMEHTa ero 3aknioueHus. Mpu 3aknouyexun
[lorosopa A0ONyCKaeTCs MCNoNb3oBaHue 3NEeKTPOHHOI noanucy NBo MHOro aHanora COGCTBEHHOPYYHOM NOANMCY B MOPsAKE,
OonpeaeneHHOM NO COrnalLeHuio CTOPOH U/UNu HacToRLMMKU YCNOBUAMY.

Ecnu MHOE He COrnacoBaHo CTopoHamu B [lorosope, NOCNEAHNA CYUTACTCS 3aKMIOYEHHbIM Ha HEONPeaeneHHbI  CPOK.

B cny4ae 3aknioueHus CTOpoHamyu CPOYHOro [lorosopa, ecnu MHOe He YCTaHOB/EHO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM, ero
[eiCTBUE NPOANEBAeTCH KaXAbli pa3 Ha Cneayiow|ui Nepuoa, pasHblii NepBoHavYanbHOMy CPOKY AeiCTsus [orosopa, ecnun
ABOHEHT He 3asBuT 06 0BpaTHOM He No3aHee, YeM 3a Ase Heleny A0 OKOHYaHUs CPOKa ero AeNCTBUA.

Lo sakniouenus [orosopa OnepaTop Ka ocHoBaHuM 3assnexus, noaaxHoro 3assutenem OnepaTopy, NPOBOAUT NPOBEPKY
HANWUUS TEXHUYECKOW BO3MOXHOCTU OkasaHua Ycnyr. 3assuTens B cnyyae HeobxoaumocTu ofsizaH npeaocTasuTs
ynonHoMoueHHbIM nuuam Onepatopa AocTyn 8 omelueHue B COrMacoBaHHOE CTOPOHAMi BPEMS B LENAX PaspelueHvs
BONPOCA O TEXHUYECKON BO3MOXHOCTY NPeAoCTaseHus 3assuTento Aoctyna K Ycnyram.

3.2. Ecnu Ha ABOHEHTCKON TenedOHHON NuHuM 3ansuTens, KOTOPYK NNaHWPYeTCA UCNOoNb3oBaTh ANs OKasaHvs Yenyr,
ycrasoenexa OMNC, 3assutens obssyeTcs Ucnonb3osats cneuvanstoe AbGoHeHTCcKoe oGopyaoBaxue, ykasaHHoe Ha Caiite
OnepaTtopa, Kkotopoe npvoGperaeT CamOCTOATENLHO nu6o y Onepartopa. Otcyrctaue y ABoHeHTa cneuunansHoro
ABoHEHTCKoro 0BopyAOBaHUA paccMaTpuBaeTCs Kak oTcyTcisue TEXHUYECKOW BO3MOXHOCTU OKa3saHus YCnyr, Npy XOTOPOM
[lorosop He MOXET ObITb 3aKNIOYeH.

3.3. B cooTeeTcTBMM CO CT. 6. deaepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIX» Oneparop B Uensx 3akniyexus wunu
vicnonHerus [orosopa, a Takke B uensx cobnioaeHus [eiicTByIOLLero 3akoHopaTenscTsa obpabarbisaeT nepcoxanshele
nakHbie AGOHEHTa C WCMONb30BaHMEM CBOWX MPOrPaMMHO-annaparHbIx cpeacts unu Ges VCNONB3IOBAHNS TaKOBbIX. nc_:q
0BpaboTKOi NepcoHanbHbIX AaHHbLIX NOHUMAeTCsA nioboe fAeiicTeue (onepauus) MNWM COBOKYNHOCTb AedcTauin (onepauwi),
coBeplUaemMbix C WUCMONb3OBaHWEM CPEACTB asToMarusaumi unu 6e3 MCnNonb30BaHWs TakMX CPEACT8 C NEepCOHanbHbIMU
naHHbIMM, BkMiouas cBop, 3anuck, cucTemarusauuio, HaKonneHue, xpaHeHue, yTouHeHue (obHoBneHue, wameHeHue),
v3BneYexue, ucnonbaosaxve, obesnuunsaque, 6nokuposakue, yaanexue, YHU4TOXEHUE NePCOHANbHBIX AAHHbIX.

3.4. Ha nepvoa C MOMEHTa 3aKN4eHUs [loroBopa ¥ A0 NpekpalleHus 06s3aTenscrs CTOPOH Mo [lorosopy, a Takxe 40
VCTENEHUA CPOKOB XpaHeHus 3K3emnnspos [lorosopos, YCTaHOB/EHHLIX 3aKOHOAATENLCTBOM, ABOHEHT BbipaxaeT CcBoe
cornacue Ha nepeaavy (pacnpocTpaseHue, NpeAoCTasneHue, [ocTyn) v nopydexve OnepaTopom TpeTbim nuuam obpaboTku
nepcoHanbHbIX AaHHbIX, NepeaaHHblX A6oHeHTOM Oneparopy B XO4€ UCNONHEHUA [lorosopa, B T.4. cBeAeHui 00 AbGoHenTe,
ykasaHHbix B CT. 53 ®egepanbHOro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cssau» (32 uUCKNOHEHUEM nHpopmaumu,

cocTaBnsALLe TanHy CBA3N). )
OBpaboTka NepcoHanbHbiX [akHHbIX OCYWECTBNseTcR B Uensx ucnonHenus [lorosopa, B TOM uucne AnA uUeneu
aBOHEHTCKOro, CEPBUCHOTO U CnPaBo4HO-MHOPMAUVOHHOTO obenyxuBaHus ADOHEHTa, B T.4. BKMIOYEHUs B AgrmueT ;u':
MH(OPMALIMOHHO-CMIPABOYHOTO OOCNYKMBAHUA, OKA3aHMA emy yCnyr, HepaspbiBHO CBR3aHHbIX C Yenyramu Oneparopa,

83bICKaHUA AEBUTOPCKOM 3a0MKEHHOCTM 3a YCNYru, XpaHeHus [10r0BOPOB M AOrOBOPHO AOKYMEHTauMu U UHbIX uensx,

Hepa3pbIBHO CBS3aHHbIX C ucnontexvem [lorosopa,
rle%eupeub nUL, OCyEeCTBASIoWMX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHEHTa B COOTBETCTBUM C uac'rouu.lug nymcron:'.M:
TakKke aapeca Takux nuy ykasadol Ha Caitte OnepaTopa ¥ 4OBOAUTCS A0 CBEAEHWA ABOHEHTOB B MecTax obCnyxusa

ABoxeHToB OnepaTopa, B TOM YiCne B MOMEHT aaknioyeHus [orosopa.

B cnyuae Hecornacus AGoHeHTa C NpefoCTaBNEeHNEeM yKa3aHHbIX B HacTosLem NyHKTE AaHHbIX Oneparop:su "1:::‘“:
nMLaM, HACTOALWMIA NYHKT He PacnpocTpaHaeT caoe [eACcTBUE Ha B3aMMOOTHOLIEHUA CTOPOH NPyt ycnosuu, uto AGo p
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i eM NyHKTe, uNu nopacr
3axnoueHn [lorosopa 3anBuT 0 CBOEM HECOrNacun Ha CoBEepLIeHUe ACNCTBUNA, YKAAHHBIX B HACTORLL y
cooTeeTCTRYOWEE Jananexue B agpec Oneparopa B nepuoa AencTeus [Horosopa. 2 & BBosron TaouAwGE: nk
3.5. Heorvemnemon  vacrsio Dorosopa ssnsloTes  HacToswwme Yenosusi, BbiGpaHHb! 16 e A
T‘e:;unuecxue TPeOOBAHMR W 3HAYEHMR noKasaTeneit Kauecrsa OKasaHua ycnyr CcBnaa

, YCTaHOBNEHHbIX
TENEeMATUHECKUX YCNyr CBASK, a TaKkXe ycnosus obept, NPUHATLIX ABOHEHTOM B nops/ike U Ha ycnosuax, y
Oneparopom

Pazpenlll. Mepeuens, 06bem u kauecTao Yenyr
Crares 4. Mepevens Yenyr

4.1. Nepeuens Yenyr, oxasbisaembix Aboxenty, onpepensercs
COrNAWEHUAMM U NPUNOXEHUAMU K Horosopy,

33Ka3aKHbIX AGOHEHTOM AONONHUTENLHO B COOTRE
Kpowme Toro, nepeuens Yenyr onpeaensieTcs Boam

Crartbs 5. O6nem ycnyr

5.1. Onpegenenve obvema Yenyr, okasanHbix AGOHeHTy Onepatopom, ocywiecTansietca Ha ocHoBanun nokazaHuir ACP
Oneparopa.

5.2. Vcxoas us cymm PaHee BHECeHHbIX nnatexed, ycnosui TapudHoro nnava u o6véma MCNonb30BaHHbIX ABOHEHTOM
Yenyr 8 ACP ykasbizaetcs OCTaToK Ha Jluyesom cuete. Benuunna

o6 obwveme Ycnyr, KOTOpbIA MOXeT 6

3aKMIOYeHHbIMU C HUM [10rOBOPOM, AOMNONHUTENLHLIMY
BbIOpaHHbIM AGoHeHTOM  TapucHbiIM nnaHoMm c y4yeToMm uHbIx Ycnyr,
TCTBUM C AGHCTBYIOWMMY NPeAnoXeHrsMy OnepaTopa wunu TpeTbux nuy,
OXHOCTSIMU ABOHeHTCKoro obopyaoBaHus.

5.3. MeToauka ONpeaeneHns NPoAOIXUTENLHO!
53.1.N

Ganra.

Neépenaye AanHsIX NP NOBPeMeHHON cucTeme onnars..
5.3.2. Ucxoas u3 TEXHUYECKUX ocobeHHoCTeM pabote! cetn Oneparopa, Oneparop Bnpase
NPOACHXMTENLHOCTS OAHOrO HENPepLIBHOTO coeauHeHus B certy Onepatopa. B ¢n

MakcumansHoit npoaonkMTEeNsHOCTH coeauHenns fosoauTes ao AGoHeHTOB B nopsAak
Ycnosui.

5.3.3. ins ueneir oKasauua Yen
He ycTaHosnexo 8 TapucHom

paseH 1024 6aur, a 1 M6auT p
Npu okasaHum Yenyr ans uenen

yCTaKasnusars MakcumansHyio
y4ae ycraHosnewus, vwHGopMauus o
€, ycTaHosnexHom n. 11.2 HacToswWmx
yr (32 ucknioueHuem Yenyr cassum no
nnade, eauHuyen Tapuukaumu npu
aseH 1024 K6aut. Ecnu uhoe He ycTa
nepeaauu ronocosoi VHopMauuu 5

Neépeaaye paxHLIX ronocosoi
OKa3aHum Yenyr ssnsercs 1
HOBneHo 8 TapucHom nnawe,
BNSETCH 1 MunyTa.

Mud)opmauuu). eCcnu uHoe
K6aitt, npu arom 1KGanr
eavHuuen Tapudukaumn

Crares 6. Kayectso CBA3M B ceTi Oneparopa

6.1. Kauecrso Yenyr O YeT peicteyioumm 8 Po TeXHUYEeCKum HOpmMam u mMewuwumes nuueH3uam
Texuuyeckue nokasarenu v Hopmbl, 8 CooTBeTCTBUN :

KOTopbIMU okaswisaloTes YCNyru csssu, pasmelwens Ha Cai
Onepatopa u sensiorcs HeoTbemnemol vactuio [loroso p % bl

Pa. Onepatop npepocrasnser ycnyru cesisu Kpyrnoc

OYHO,
exenHesHo, bes MepepbIBoe, 3a ucknioyeHuem nposeaexus ¢ cobniogeHuem Tpebosanun AeicTeyowero 3aKoquaTe¥1£craa
NMUeH3uM HeobxoauMbIX PEMOHTHBIX 1 npodunakruyeckux pabGor. ;
6.2. Onepa'rop He HeceTt oTeetcraen

HOCTU 3a HeaocTarkm chyr. BO3HUKWHe 8

nepatopa cootsercrs

Crp.6u3 13
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Paapnen IV. [paea u o6s3zanHoctn CTopoH

Crartbn 7. Npasa AGoHeHTa

7.1. Nonyuats KEOGXOAMMYIO M AOCTOBEPHYI MHhopMauuio o6 Onepatope, pexume ero pabotsl, 06beme NpeaoCcTaBnAemMbIX
Yenyr, nepeuse Yenyr v TapudHbix nnaxax, a Taoke WHyl UHGOopMaLmio, CBA3aHHYI0 ¢ NpeaocTasnexem Yenyr.

7.2. B ycranosneHHom OnepatopoM NOpsAKe W3MEHATb MCNONb3yeMmbiit nepeveHb Ycnyr, TapucHblil Nna, yseaomus
Oneparopa B NPeAYCMOTPEHHOM HACTORWMMK YCNOBMAMM NOPSAKE.

7.3. ABOHEHT Bnpase BbIPa3uTh CBOE COrnacue wWnn 0Tkas OT BO3MOXHOCTUA MCNONb3OBaHMA, B TOM YMCNe NPeAOCTaBNeHUA
Oneparopom TpeTbUM nuuam, ceenexnit 06 AboxenTe, B uensx u cnyuasx, koraa HeobBXoAMMOCTbL Takoro cornacus/otkasa
NPeAYCMOTPEHa HOPMATUBHO-NPAaBOBbIMM aktamu. Ecnv ABGOHEHT He Bbipa3un CBOEro Hecornacus, cornacue cuvraerca
ochopMneHHbIM nyTem noanucawus [orosopa. OTkas OT BOIMOXHOCTM WCMONb3OBAHWS, B TOM “ucne NpeaocTasnexua
OnepaTopoM TPeTbuM nuuam, caepeHuin o6 ABoHeHTe, ocopmnsercs nyTem nogadu AGOHEHTOM OnepaTtopy NUCbMEHHOro
3asBnenus, NMBO MHLIM CNOCOBOM, ycTaHoBneHHbiM OnepartopoM. Takoi OTKa3 AedcTByeT C MOMEHTa ero nonyueHus
OnepaTopom ¥ MOXET BbiTh BbIPAXEH NPy 3aKnioyeHuu aorosopa nubo B Nepuoa ero AencTeus. [oNnoXeHus HacToAwero
NyHKTa NPYMEHSIOTCS B 4aCcTK, He NpoTueopevauien n.3.4 HaCToALWMX YCnoBuiA.

7.4. AGOHEHT BNpase Bbipa3uTb CBOE COrNacue unu 0TKa3 OT BO3IMOXHOCTM NONyYEHWR pexnambl, pacnpocTpaHsaemon no
NIOBLIM CETSM CBS3M, @ TAKKE HA UCTIONb3OBAHKE CBEACHUIA O HEM B UENAX NPoABUKeHUs Tosapos/paboT/ycnyr, B TOM Yucne
nyTem OCYWECTBNEHWUS NPSMbIX KOHTAKTOB C ADOHEHTOM C MNOMOWbIO CPEeACTB CBS3W, Koraa HeobxoaMMOCTb TaKoro
cornacus/oTkasa NPeaycMOTPEHa AECTBYIOWMMA HOPMATUBHO-NPaBOBbLIMM aktamu. Ecnu AGOHEHT He Bbipasun CBOero
Hecornacus, cornacue cuutaetcs odOpMNeHHsIM nyTem noanucadus [lorosopa. OTka3 OT BOIMOXHOCTW NONyYeHuA
pexnambl, pacnpocTpaHseMolt No ceTsMm cBA3u, odopMnseTca nytem noaayu AGOHEHTOM Onepartopy NUCbMEHHOro
3asBNEeHUs, SBNRIOLErocs HeoTheMnemoit yacTsio [lorosopa, Nubo nHbIM cnocobom, ycTaHoBMEHHbIM Oneparopom. Takou
0TKa3 QeiCTBYeT C MOMEHTA ero nonyyenus OnepaTtopoM.

Cratbs 8. O6s3anHocTu AGoHeHTa

8.1. [lo 3axniouexus [orosopa npeaocTasute OnepaTopy Heobxoaumble v AOCTOBEpHbIE CBEAEHUs O cebe B obvewme,
npeaycMoTpexHom [JorosopoM, ¥ MOATBEPAUTH UX AOKYMEHTanbHo. B cnyyae uaMeHeHus ykasaHHbix caepeHuit ADOHEHT
0BR3aH B TEUEHME WECTMAECSTH AHel nocne Takux W3MEeHeHun npegoctasuTe Onepatopy HOBbie /[OKYMEHTaNbHO
noaTeepXaeHHble AaHHbie. AGOHEHT obBsiayetca coobuwats Onepatopy B CpOK, He NpesbILAoWMA WECTUAECAT AHER, O
npexpalLeHuy CBOMX Npas Bnaaexuns v (unu) nonb3oBaxus MNomewexunem.
8.2. O3HAKOMUTBCS C HACTOSLWMMM YCOBUAMY, NEPeYHeM BO3MOXHbIX YCnyr, Tapudamu Ha Yenyru v ukdopmauvein o
HacTpoikax ABOHEHTCKOro 060pyA0BaHMUA A0 Hayana nonb3osaHus Yenyramu.
8.3. Monb3osaTtscs YCnyramu B COOTBETCTBMM C HAcTOAWMMM Ycnosusmu. He ucnons3osars YCnyru 8 npoTMBONPasHbix
uensx, a pasHO He COBEpLUATh AACTBMIA, HAHOCALWMX Bpea Oneparopy w/vunu TpeTbuM NUUAaM, He CoBeplaTh AeNcTBui,
NPensTCTBYIOLLMX HOPMANbHOMY (PYHKUMOHMPOBAHUIO CETH CBA3M, obopyaosaHus, nporpammHoro obecneuexns Onepartopa v
TPETLUX ML, HE UCNONb30BaTL YCnyru 6e3 A0MONHUTENLHOTO NUCHMEHHOTO COrNAacoBaHua ¢ OnepaTtopom Ans nposeaeHus
noTepert, ronocoBaxuil, KOHKYPCOB, BUKTOPUH, PEKNaMbl, ONPOCOB, MACCOBbIX PACChINOK coobuieHuin, yCTaHOBKM WN308 ANS
fAocTyna K CeTv 3neKkTpocssav W MHTepHeT-TenedoHuM, OpraHu3auMi Aoctyna C Cetv Casau obujero nonb3osaHus K
MOAEMHBIM Nynam, yanam nepeaaqun AaHHbIX ¥ TeneMaruyeckux cnyx0, KapTouHbiM nnatgopmam v T.n. AGOHEHT Takxe He
Bnpase “cnonb30BaTs ceTs ¢8a3n Oneparopa Ans nponycka TpaduKa OT UHbLIX ONEePaToOpOB CBR3M.
8.4. CeoeBpemeHHO onnauusats Ycnyru Onepartopy wiu yKasaHHOMY WM YNONHOMOYEHHOMY NULly B COOTBETCTBUMM C
LEeACTBYIOWMUM NOPSAKOM, METOAOM Onnatbl Yenyr, TapuHbIM NAAHOM i HACTOSLMMM Ycnosuamu.
8.5. OcylLecTsnsTs CBOM Npasa kak AGOHEHTa NYHO nubo Yepe3 npeacTasUTens, AGNCTBYIOLEro Ha OCHOBaHUM 3aKOHa unu
nosepeHHocTH. [pu 3TOM A0BEPEHHOCTb OT (PM3NUYECKOro Niua AOMKHA BbiTb  yaocToBepeHa HoTapuansHo nubo
odopmneHa UHbIM AONycKaeMbiM Ae/CTBYIOLUM 3aKOHOAATEeNbCTBOM cnocobom, No3sONsIOWMM AOCTOBEPHO ONpeaenvTs
hakT ee Bblauy NULOM, YKa3aHHbIM B [OBEPEHHOCTH; JOBEPEHHOCTb OT I0PUAVHECKOro N1ua AONKHA ObiTo Ohopmnena
cornacHo TpeBosauuaMm 3akoHojatenscTea Poccuu. Bce AedcTBMA, COBEPLIGHHbIE C  MCMONb3OBAaHWEM cnocotos
uaeHTUMKaLMK, ycTaHoBneHHsix Onepartopom, 8 T.4. nocne naenTudukauuu Ha Caiite Oneparopa, NnpoitaeHHoN 8 nopsaxe,
onpepenexHom OnepaTopoM, CYUTAKTCS NPOM3BEAEHHBIMU OT UMEHM 1 B MHTEpecax AbBonenTa. [leiicTens, HanpasneHHble
Ha nonyyeHue Ycnyr, coseplieHHble C ABOHEHTCKMM OGOpYAOBaHMEM, MOAKMIOHEHHbIM K CeTU C WCNONb3oBaHueM YKWU,
CYMTRIOTCH COBEPLLUEHHLIMY OT MMEHU 1 B uHTepecax AGOHeHTa.
8.6. [Ins opraumsaumm goctyna Kk cetu Onepatopa, nposefeHvs nepsuyHON HacTtponku ABoHeHTckoro oBopyaosanus
npepocTasuts Onepatopy Aoctyn 8 [lomelienve, B koTopoM OydeT ycTaHoBneHo AbBoHeHTCKOE obopyaosaxue,
nogcoeavHsemoe k cetn Oneparopa.
8.7. HecTu pacxoabl No OpraHu3auvy npepocTasnexus goctyna k cetw Oneparopa B cnyvae M3MeHeHus Momeuenus, B
KOTOpoM ycTaHaenusaeTcs ABoHeHTCKkoe oBopyaosakue, Noakniouaemoe k cetn Oneparopa.
8.8. He npensTcTBOBaTL YCTPaHEHMIO HeucnpasHocTen u paboTe cepsucHbix cnyxG Onepatopa wunv NPUBMEYEHHLIX UM
TPeTbUX Ny,
8.9. He mcnonb3oeats CeTb ANS PAacnpOCTPAHEHMS HE HYXHOM Nofyyartenio, HesanpoleHHOW WHGopMaumu, Cnama. B
4YaCTHOCTH, ABNAIOTCA HELONYCTUMbIMK Creayoumne AeNCTBURA:
e Maccopas pacchiika He COrnacoBaHHbIX NPEABapUTENbHO 3MEeKTPOHHLIX nucem (mass mailing); noa maccoson
PaCChINKOi NOAPA3yMeBaeTCA Kak PacChiika MHOXECTBY nonyyarenei, Tak u MHOXECTBeHHas pacceinka OAHOMY
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nonyyaTento; NOA 3NEKTPOHHLIMU NUCbMAMU NOKUMAIOTCSH co06LUEHNA 3MEKTPOHHOI NOYTHI, ICQ u Apyrix NoA0GHbIX

CpPeacTs NUuHOro o6meHa uHdopmaumei,

e HECOrNacoBAHHAs Pacchinka 3NEeKTPOHHBIX MUCEM PEeKNaMHOro, KOMMepHeckoro unu aruTauUvoHHOro xapakrepa, a
TaKKe NUceM, coaepxalumx rpybbie n ockopbuTenbHbIe BLIPAXEHVA U NPEANOXEHNA,

e UCNONb30BaHWe CODCTBEHHBLIX WNU NPEAOCTaBNEeHHbIX UHOPMAUMOHHBLIX pecypcos (NOYTOBbIX AWMKOB, aapecos
3NEKTPOHHOM NouTbl, cTpanuy WWW u T.4.) B KayecTBe KOHTaKTHbIX KOOpAMHAT Npy COBEpLUIeHUU m_oﬁoro n3
BLILICONUCAHHKLIX ACHCTBUM, BHE 3aBUCMOCTY OT TOTO, M3 KaKoil TOUKM MHTepHeT Obinu coBepLueHb 3TV AGNCTBUA.

8.10. MpuHATL Mepbl NO NPEAOTBPAWEHUIO MONb3OBAHMA Ycnyramu  TpeTbUMU nuuamu or ero umeHu (obecneuuts
COXPaHHOCTL NAponed U NPOYMX KOAO0B aBTOPU3OBAHHOIO AOCTYNA).

8.11. He cdanscuduumposats ceoit IP-agpec, agpeca, vcnonb3yemble B APYTX CETeBbIX nportokonax, a Ta
cnyxebHyio nHcbopMaumio Npu nepeaaye AaHHbIx 8 HTEpHeT.
8.12. He ocCywecTsnsT AGWCTBMS C UENbIO W3MEHeHUs HacTpoek obopyaoBaHus wnv nporpamMmHoro obecneyenns
Oneparopa vnu MHble AENCTBUS, KOTOPble MOryT MmoBneyb 3a cobou cbou B pabore oGopyaosaHus unu NPOrpaMMHoOro
obecneyexuns Oneparopa. }

8.13. ABOHEHT-IOpMAMNECKOE NUUO 0Bs3aH exeKksapTanbHo npepocTasnsTe Onepatopy 3asepeHHbivt  CrMCOK nmy,
ucnonb3ayowwmx ero AGoOHeHTCkoe 060pyaoBaKue, coaepxalmi hamunuy, UMeHa, oT4ecTsa, Mecra KUTENbLCTBA, PEKBU3UTDI
OCHOBHOTO AOKYMEHTA, YAOCTOBEPAIOWEro NUYHOCTL 3TUX NUL.

KKe npouylo

Crartbs 9. Mpasa Onepartopa

9.1. OnpenensTs ycnosus Okasavs YCnyr, 8 TOM uucne TapucpHbX NNaHos, MOCPeACTBOM BBEAEHWUS HOBbLIX TapudHbIX
nNaHos/YCNyr WMNWU BHECEHMS M3MEHeHWs B AENCTBYIOWME YCNOBMS OKalawus Ycnyr/rapudsl 8 NpesycMOTPEHHOM
HaCTOSLMUMMK YCNOBURMU NOPRAKE.

9.2. MNpuocTaKasnusaTs ¢ COBNIOAEHNEM 3aKOHOAATENBHO YCTAHOBIIEHHO NPOLIeAYPbI OKa3aHue Yenyr 8 cyvae Hapywerus
ABOHEHTOM NPaBu, YCTAHOBNEHHbIX HACTORWMMYU Yenosusmu ([orosopom), B TOM 4Y1Cne HapyleHus CpOKos onnarbl Yenyr,
a pasHO npu HecobniopeHun ABGOHEHTOM HOPMATUBHbLIX NPaBOBbLIX aKTOB B OBracTH CBA3M - BNNOTb A0 YCTPAHEHUA
HapyweHuit. MPUOCTaHOBNEHME OKa3aHus YCNyr Npu OKasaHuW ycnyr Ans Hyka OBGOpOHbl CTpaHbl, 6e3onacHocTu
rocypapctea v obecneyeHus Npasonopsaka BO3MOXHO M OCYLUECTBNAETCS TONbKO B CNYYasx 4 B rnopsake, ycTaHoBneHHoM
33KOHOAATENbCTBOM O CBR3N.

9.3.Mpy upeasbluaiHbiX CUTYaUUsX NPUPOAHOTO U TEeXHOreHHoro xapaktepa OnepaTop 8 nopsake, OnpeAeneHHoM
38KOHOAATENLCTBOM, BNPaBe BPEMEHHO NPEKPaTUTL WNWM  OrPaHWuMTL  OKasaHue YCnyr CBA3W. YNOMHOMOYeHHbIe
rOCYAapCTBeHHbIe OpraHbl B COOTBETCTBMW C 3aKOHOAATenscTBOM POCCuM MMEOT Npaso Ha MPUOPUTETHOE Nonb3oBaxue
ycnyramu Censu.

Crartes 10. O6s3anHocTv Oneparopa

10.1. Mpepocrasuts ABOHEHTY npu 3aknmioyenvn [orosopa Heobxoaumyl v A0CTOBEPHYK uHGopmaumio o6 Ycnyrax, ux
nepeuxe 1 npasunax okasaxus, TapudHbIx NNaHax, NOPRAKE 1 YCNoBusX onnarsl Yenyr.

10.2. Opraxu3aosath HecnnatHoe U KpyrnocyTo4HOe KOHCYNbTUPOBaHWe NO BONPOCaM Nonb30BaHWs YCnyramu v pacyeTos 3a
Yenyru, B T. 4. NpeAoCTaBnaTe MHopMaUMio o Tapudax Ha Ycnyru n coctosHum Jluuesoro cyeta ABoHenTa.

10.3. MpuHumaTL HEOBX0AUMbIE OPraH3aUMOHHbIe MEpbl ANA 3aWUTbI NEPCOHaNbHbIX AaHHbIX ABOHeHTa 1 cobnioaaTh UHbie
ycTaHoBneHHble TpebosaHus K obecneveHuio KOHAaeHUManLHOCTM caeaeHnit 06 AGoHenTe.

10.4. Hauyats oka3biBaTs AOOHEeHTy Ycnyru B TedeHue Cpoka, npeaycmoTpeHHoro [lorosopom, [ONonHUTENbHLIMK
cornawexusmu u Mpunoxexrusmu k [lorosopy.

10.5. Cobniogate ycraHosnewHsie OnepatopomM CpPOKM U MOPSAOK YCTPAHEHUS HEeWcnpasHOCTeR, NPEnsTCTBYIOWMX
MOMb30BAHMIO TENEMaTUYECKUMM YCTyramu CBA3M M YCnyramu no nepejaye AaHHbiX. MHdopmauus o cpokax u nopsake
HeucnpasHocTen AosoauTcs OnepaTopoM A0 cseaeHus ADOHEHTa B nopsake, NpeaycMoTpeHHom n.17.3 HacToswmx
Ycnosui.

PazgenV. CroumocTb yCnyr v NopsifoK pacyeTos
Crates 11. Tapuds! Ha Yenyru

11.1. Tapudsl Ha Yenyrv, Eavuuua Tapudukauuu Yenyr v nopsaok onnatsl HenonHon EauHuub Tapudukauum
yc‘&'auaanuaamcn Onepatopom camocTosTensHo B TapudHbiX NNaHax, AONONHUTENbHbIX COrnalieHns uunu MpunoxeHnsx
k [loroeopy.

11.2. Viubopmauus o aeiicTeyiowmx  HoBbix Tapucax Ha Yenyru u TapudbHbix nnaHax Onepatopa npeaocrasnsercs 8
mecTax pabors! ¢ AGOHEeHTaMM U PO3HUYHOW peanuaauwu Tosapos u Ycnyr Onepatopa, a TakKe MOXeT pPacnpoCTPaHAaTLCA
Oneparopom uHbIMKM CNOCOBamu, B TOM Yucne Yepes CpeacTBa MaccoBoi nHgopmauum (Ha Caiite Oneparopa).

11.3. Mpu 3akniouernu [orosopa B COOTBETCTBUM C HACTOAWMMYM YCNOBUAMU ABOHEHT yKasbiBaeT BbibpaHHbIn UM U3
npeanaraemsix Oneparopom TapuHbIi NNaH, KOTOPLIA CTAHOBUTCH HEOTLEMAEMOI HYacTLI0 [Horosopa.

Cratbs 12. Metop pacuetos

l1[2.1. MpuMeHuMbld Npu okasawmm Ycnyr metoa pacyeTos yxasbisaetcs 8 [orosope, [ONONHUTENLHOM COrnaleHuu,
grvmoxenuu k [orosopy w/unu TapucpHom nname. OcHOBaHMS npumeHeHus mertoga onpeaensiotca OnepaTtopom u
ycTaHaenueawTcs B TapudHbix nnaxax, MPUNOXeHWsX wunu AONONHUTENbHLIX COTNALLEHWAX K Aorosopy, a Takxe

AOBOAATCA A0 cBeAeHUs ABOHeHTa uHbIM cnocobom. Onnara MoXeT npou pea
: 3BOAUTLCS HANUYHLIMU AEHEXH
6esHanuyHbIM cnocobom. 7o i & Rl
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12.2. ABaHcoBbli meToa pacueros. Mpu asaHcoBom metope pacuetos Ha Jluuesoit cuer AGoHeHTa A0 Havana
npepocTasnexns Ycnyr AGOHEHT BHOCUT asaHc (nnatex), obpasyiowmit Ha Jluuesom cuete onpeaensemblh Onepatopom
NONOXUTENbHLIA ocTaTok. Mpu 3ToM pacyeTsl npouasoasTcs AGOHEHTOM 3a chakTuyecku okasaHHele 8 PacueTHoM nepuoge
yenyru, ¢ y4eToM BHECEHHO paHee CyMMbl aBaHca.

ABaHCOBbIE NNATeXu, BHECEHHbIe Ha JluueBoil cuer AbBoHeHTa, Ucnonb3ylTes AN onnarel Ycnyr no mepe ux notpebnexus
ABoHeHTOM. CymMMbl aBaHCOBLIX nnaTexeit onpepensiiotca camum ABGOHEHTOM, ucxoas M3 npeanonaraemoro obvema
notpeGnenus 3akassisaeMbix Yenyr u BbiGpankoro TapucHoro nnawa.

Mpu 3axkniovennu [orosopa ABOHEHT BHOCUT NepBbIt aBaHCOBLIM NNATeX B CyMMe, onpeaensemoii BbibpaHHbiM TapudHbim
nnaxom, [lonoNHUTeNbHLIM cornawexuem uunu MpunoxeHuem K [Lorosopy, nocne 4yero OnepaTtop HauMHaEeT 0Ka3bisaTb eMy
Yenyrv no lorosopy.

Onepatop enpase orpauuumts O6beM npeaocTaBnseMbiX Ycnyr unu nonHOCTbIO NpekpaTuTb npeaocTasneHue Yenyr
ABoHeHTy npu noctynnexuu 8 ACP Onepatopa uxdopmaumum 06 otcyTcTaum Ha Jluuesom cyete AGOHEHTa NONOXUTENLHOTO
ocratka. Bo3oGHosnexve npepocrasnenns Yenyr npou3soauTcs nocne nocTynnexus Ha cyert unu 8 kaccy Onepartopa unu
YNONHOMOYEHHOMY NULYY OYEepeHOro aBaHCOBOro NNaTexa, 06pa3yioLiero NONOXUTENbHbIA OCTATOK Ha Jluesom cueTe.
Onepatop B uensx obecneyeHus UCNONHeHNUs AGOHEHTOM 0BS3aTensCTs Mo [lorosopy Bnpase ycTaHasnusaTh HECHUKXAEMbI
NOMNOXMTENbHLIA OCTATOK Ha fluuesom cuete AGOHEHTa B 3aBUCMMOCTH OT nepeuyHs, obvema Ycnyr v TapudHoro nnawa,
8bibpanHoro AGoHeHTom. Onepatop enpase orpaHMuuTs OBbEM NPeaoCcTasnsieMbiX YCAyr UMM MONMHOCTBIO NPeKpaTuTs
npeaocTasnesue Yenyr AGOHEHTY B TOM cnyuyae, ecnu octatok Ha Jluuesom cuete ABOHEHTa AOCTUIAET HECHWXAeMOro
yposHs. Bo3oBHosnexue npegocTasneHus Ycnyr npou3soguTcs nocne nononHewus Jluuesoro cyeta ABOHEHTa 40 CyMMbl,
npesbsiluaroLeit YPOBEHb HECHUXEEeMOro ocTaTka. MHMOPMaLMio O HECHIKAEMOM NONOXUTENLHOM ocTaTke ABOHEHT MoxeT
nonyyuTs y Oneparopa.

12.3. Onnata nocpeacTBOM OTNOXKEHHOro nnarexa. [lpu onnate MOCPEACTBOM OTMIOXKEHHOro nnatexa ABGOHeHT
NpOM3BOAMT ONnaty 3a akTM4ecku okasakHHble Yenyrv B PacyeTHOM neproae B COOTBETCTBUM C HACTOALMMM YCIOBUaMM.
Onnara npou3soa1TCs B COOTBETCTBUM C NEPEYHEM, 0BBLEMOM noTtpednexHbix AGOHeHTOM Yenyr v BbiOpaHHbiM TapudHbiM
NNaHOM.

Cymma x onnare 3a aKTiyeck1 oka3aHHble YCnyrv onpeaensieTcs Ha OCHoBaHuM nokasanui ACP Oneparopa.

Oneparop Bsnpase ycTaHaBnueaTb NUMUTHI (Npeaensl) KpeauMToBaHuA B Luenom Ans Jluuesoro cueta AGOHEHTa w/unu Ans
OAHOrO YHUKanNbHOro KoAa maeHTMdMKauuu 13 BbiaeneHHbix AGOHeHTy no ogHomy [loroBopy, Nnpyt AOCTUXEHUM KOTOPLIX
Onepartop WMeeT Npaso OrpaHWuMTL UM NPeKpaTUTL OKaaxue Ycnyr no JIMLEeBOMy CYeTy nu TakoMy YHMKanbHOMY Koay
(YHuKanbHbIM KOAaM) naeHTMdUKauMm, COOTBETCTBEHHO. Mpyu He NOCTynneHnn B CPOK Ha cueT unu 8 kaccy Onepartopa wunu
YNONHOMOYEHHOMY NULY AEHEeXHbIX CPEACTB, AOCTATOYHbLIX ANA ONnaThl OkasaHHbix Ycnyr, Onepartop snpase OrpaHvyuTL
Obvem npeaocTaenseMbix YCNyr unu NONHOCTLIO NPEKPaTUTL npegocTasneHue Yenyr A0 MOCTYNNEHUS COOTBETCTBYIOLMX
AeHeXHbIX CPeACTB Ha cyeT unu B kaccy Oneparopa unu YnonHomoueHHomy nuuy. Pasmep numuTta (npeaena) KpeauToBaHus
MOXeT onpeaensTecs OnepaTtopom B 3aBUCUMOCTV OT nepeuvks, obbema u croumocTu (TapudHOro nnaxa) MCnons3yemsix
Yenyr v uHbIX AaHHbIX.

B cnyuae nocTynnexus Ha c4eT unu B Kaccy Onepartopa wnu YNOMHOMOYEHHOMY NULY M3NULWHWX CYMM, YNnauyeHHsIX
ABGOHEHTOM, YKa3aHHbIE U3NWLHUE CYMMbl UCMONb3YITCA ANs pacyeToB 3a Ycnyrw, okasaHHbie OnepaTopoM 3a WHOW

PacyeTHbiit nepuoa.
Crartbs 13. UHdopmuposanue o coctosiHuu Jluyesoro cuyeta

13.1. CBepenuna cocTosHuM JIMUEBOro cyeTa WnM oKasaHHbiX Ycnyrax MoryT Obitb nonyuyeHsl ABGOHEHTOM B Kaccax
Oneparopa, 8 JluyHom kabuHete AGOHEHTa, @ Takxe NOCPEACTBOM OBpaweHus B MHMOPMALMOHHO-CNPABOYHYIO CNyXGy
Oneparopa.

13.2. Onepatop Bnpase He NpesoCcTasnsTe AGOHEHTY Yenyri 40 NOCTYNNEHNS COOTBETCTBYIOWMX CyMM Ha CHeT UNK B Kaccy
Oneparopa unu YnonHoOMO4EHHOMY nuuy.

13.3. VisBewenun, yseaoMneHus u gpyrve ocduuuanbHbie marepuansi Oneparopa MoryT ObiTh noMeweHbl B KadecTse
uHdopmauuu o6 Oneparope, npeaoctasnsaemoit AGOHEHTY, B NEpPCOHUMULMPOBAHHBIX CUCTEMAX CamooBCNyXMBaHUS.
Ycnosus nonb3osaHua NepCoOHMPUUMPOBAHHBIMU CUCTEMAMKU CaMOOBCNYXUBAHUA ONPEAENAIOTCA COrNALLEHUSMMU O HUX.

Crates 14. Onnara Yenyr

14.1. PacueTsl mexay OnepaTtopom v AGOHEHTOM NPOU3BOARTCH B pyOnsx.

14.2. MomeHTOM ucnonHeHus AeHexHoro obssatenscTsa ABGOHEHTa CYUTAETCH MOMEHT BHECEHMS COOTBETCTBYOLLMX
AGHEeXHbIX CPEACTB Ha pac4eTHbi cyeT unm B kaccy Oneparopa unu Ha pacyeTHbl CHeT/B Kaccy YNONHOMOYEHHOro UM
nuua. B cnyuyae onnartet Yenyr Kaproi Onnatel, KpoMe TOro, HeobXoauMbIM yCnoBueM UCNonHeHs ABOHEHTOM AeHEeXHOro
obssarenscTea sBnseTca Aktusauus KapTel.

14.3. ABoreHT npoussoauT onnaty 3a Ycnyru C ykasaHuem Jluuesoro cueta ABGOHEHTa, COOTBETCTBYIOWMX YHUKANbHbIX
KOA0B MABHTU(MMKALMM WWNKU MHbIX MAEHTU(DMKATOPOB, yCTaHOBNEeHHbIX OnepaTtopoM. [INA uenei pacuera 3a oka3aHHble
Ycnyrv ucnonb3yercs TOT Tapud, KOTOPbI AEACTBOBAN HAa MOMEHT YCTAaHOBMEHMS COOTBETCTBYIOLLEro COeAUHEHNS.
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Pasnen VI. Mpouue ycnosus
Crarbs 15. MopsAaok npeabsBNEHUS NPETEH3IUN U UCKOB

15.1. Bce pasHOrnNacus WMNW CNOPbI, KOTOPbIE MOrYT BO3HWKHYTH, OyayT, NO BO3MOXHOCTM, YPErynuposatbCs nyTem
neperosopos.

15.2. Ecnu cornacve no kakum-nubo npuumHam He GyaeTr AOCTUrHYTO B Xoae AOCYAeOHOro yperynuposaHvs (nomumo
neperosopos 06s3aTENbHO BRAKNAKLWEro B cebs B cooTBeTCTBUM ¢ DeaepanthbiM 3akoHom PO «O cssau» npeabssneHve
AGoHeHTOM npeTeHsuu u ee paccmortpenne Onepatopom) B cyaeGHOM nopsake BCe Cnopbi Mexay Onepatopom ¢
ABOHEHTOM - IOPUANHECKHM NULIOM/MHAMBMAYANLHLIM NPEANPUHMMATENEM PacCMaTPUBAIOTCS B apOMTPaXHOM Cyae no MecTy
Haxoxaexns Oneparopa, W3 AEATENbHOCTU KOTOPOro BbiTekaeT cnop. PaccMmoTpeHue Cnopos MeXay Onepatopom ¥
ABOHEHTOM-DHIMHECKMM NULOM (NoTpeSUTENneM) NPOMIBOAKUTCS B CyAe B COOTBETCTBUM C AGHCTBYIOLMM 3aKOHOAATENLCTBOM.

Crares 16. OtBeTcTBEHHOCTL CTOPOH

16.1. 32 HEWCNONHEHUE MNKM HEeHaanexallee MCTONHEHUe NPUHATLIX Ha cebs oba3aTenbcTs CTOPOHLI NO [loroBopy HecyT
OTBETCTBEHHOCTL B COOTBETCTBUM C ACHCTBYIOWMM 3aKOHORATENLCTBOM.

16.2. Oneparop obs3yercs BOIMECTUTL AGOHEHTY ywepb, NPrUMHEHHbIA eMy BUHOBHLIMU AeACTBUAMM Onepartopa 8 xoae
vcnonHewus [lorosopa, ecnu WHOi pa3smep ortsetcTBeHHocTw Onepatopa He yCTawoBneH AencTByOLUM
33KOHOQATENbLCTBOM.

16.3. OrsercreenHocTs Onepartopa BCNEACTBUE HAPYLEHWS CBRA3W, BKNIOYAR BPEMEHHOE CHUXEHWE KauecTsa CBsR3n ¢ (vnu)
oTka3s 0BOPyROBAHMA CeTH, HACTYNaeT NP HanuuuM BuHbI OnepaTopa. GaKT HEBOIMOXHOCTH NoNyueHus Yenyr AGoHeHToM
nonxeH ObiTe NOATBEPXACH AOKYMEHTaNbHO.

16.4. B cnyuae Heonnarsl, HENONHOM UNU HecBOeBPEMEeHHOM onnartbl Ycnyr AGoHeHT ynnaunsaet Oneparopy HeycToiky 8
pasmepe 1 NPOUEHTA CTOMMOCTM HEONNAYEHHbIX, ONNAYEHHbIX He B NONHOM OObeMe Wnv HECBOEBPEMEHHO ONNaueHHbIX
Yenyr 3a kaxabiit AeHb NPOCPONKN BNNOTL A0 AHA NOralLeHUs 3af0NKEHHOCTH, HO He Gonee CyMMmbl, Nognexauwei onnare.
16.5. CTopoHa, He WCnonHuBWas WNW HeHaanexawwum obpasom ucnonkuswas obszarenscrea no [orosopy, Hecer
OTBETCTBEHHOCTD, €CNU HEe AOKAXET, YTO Hagnexawee WCNONHeHWe OKa3anoch HEeBO3MOXHLIM BCNEACTBUME AENCTBUR
HENPEOAONMMON CUNb! (T.€. YPE3BLINANHBIX U HeNPEAOTBPATUMBIX NPU AAHHBIX YCNOBMAX OBCTOSTENLCTS), HAXOARLWENCS BHE
KOHTDONS CTOPOH W HENOCPEACTBEHHO NOBNUABLIEH HA BO3IMOXHOCTb MCNONHeHus obssarenscts. pu uYpe3asbl4aiHbIX
CUTyaumsx NPUPOAHOTO WM TEXHOTEHHOro xapaxtepa OnepaTop B COOTBETCTBMM C 33aKOHOAATENbCTBOM BNpase BPEMEHHO
npexpawaTs unu orpaxusneats ADOHEeHTy okasaxue Ycnyr.

16.6. Mpu BO3HUKHOBEHMM ODCTOSTENLCTB HENPeosonuUMoR cunbi (‘dopc-maxop”), cTopowa no [orosopy, He vmerwas
BO3IMOXHOCTH BbINONHATL 0683aHHOCTH NO [lOroBOpY, A0NXHA HEe3AMEANUTENLHO HanNpPasuTL APYroi CTOPOHE yBeaoMNeHue O
CNYYMBLUEMCS, O NPWUNMHAX CNYWYMBLUETOCS, C CCbUIKOA Ha AOKYMEHT, BbiA@HHbII COOTBETCTBYIOWMM HE3ABUCHMbIM
KOMMETEHTHLIM OPraHoM, NOATBEPXKAAKWMIA HanuYMe ¥ NPOAOIXUTENLHOCTL AEHCTBUA OBCTOSTeNLCTBA HENPEeoaCNUMON
cunbl.

16.7.B Tom cnyyae, ecnu ANA OTAENbHbIX Kateropuit AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl obs3aTensHsie npasuna,
YCTaHaBNUBAIOLLME MHbIE OCHOBAHMA W NPEAeNs! OTBETCTBEHHOCTH OnepaTopa o CPaBHEHUK C UINOXEHHLIMM B HACTORWIEN
CTaTbe, TO B OTHOWEHUKM Takux AGOHEHTOB NPMMEHRIOTCR Npasuna, YyCTaHoBNEeHHbIe 3aKkOHOM. B cnyuae, ecnu otaenskbie
NONOXEHWUA HACTOSWMX YCNOBUA B COOTBETCTBUM C 33KOHOAATENbCTBOM PO HenpuMeHWUMsl AN Kakoi#-nuBo KxaTeropuu
ABOHEHTOB, TAKUe NONOXEHMA HE NOANEXAT NPUMEHEHUIO ANS AAHHOK KaTeropu ABOHeHTOB.

Cratbn 17. BHeceHue M3MEHEHUI B nepeyeHb Yenyr, HacToawme YCnosua 1 uksie ycnosus [lorosopa

17.1. AGoHeHT snpase B ycraHosnexxom OnepaTtopom nOpRAKe W3MEHWTL MCNONb3yemblit nepeyeHs Yenyr, certesbix
anpecos, K KOTOPLIM OH UMEEeT AOCTYN NPW OKA3aHUKM TeNemMaTUuecKux ycnyr cBssv w/unu Tapuduein nnaH, yseaomus o6
atom OnepaTtopa NWCbMEHHO WNM B WHOM ykasaHHoW Onepatopom opme (B TOM uMCne € WMCNONL3OBAHMEM CPeacTs
hakcumunsHON CBR3K, unu MHTepHeT-cepaucos Onepartopa).

17.2. OnepaTtop enpase BHOCWUTL NPEANOXEHWUS NO UIMEHEHWIO ¥ QONONHEHWIO HacToAWwmX Yenosui, [orosopa. Mamexexue
HacToswmx Ycnosui, [lorosopa ooOpMNAETCA NyTeM 3aKNIOYEHUS AONONHUTENBHOTO COrNAlEeHWA B NUCbMEHHOR hopme.
3akniouesvem AONONHUTENbHOrO COrNALeHWs B NMCLMEHHON opme npusHaeTcs obmen CTopoHamu QOKyMEHTaMu, a Takke
coBepwenne ADOHEHTOM KOHKMIOAEHTHbIX AENCTBMIA, NepeueHb W MOPSAOK OCYWECTBNEHWS KOTOPLIX ONPeaensioTcs
Onepartopom. YcraHosnexue 1 uameHeHne TapudHbiX NNAHOB, OTAENbHLIX TAPUOB Ha YCNYrM U UHBIX LEHOBbLIX yCNoBui
NpOM3BOAUTCS B NOPAAKE, NPEAYCMOTPEHHOM N. 17.3 HacTosWuMX Ycnosuit.

17.3. Onepartop snpase, 8 nwOOM cnyyae, yCTaHaBNMBaTb CaMOCTOATENbHO TapudHble NNaMbl, a Takke ycraHasnusatb
WANK M3MEHRTL OTANbHbIE Tapudbl Ha YCNYr, ONPEAGNSTb MHbIE LUEHOBLIE YCNOBUA NPEAOCTAaBNEHUs YCnyr, Npy ycnosuum
n3selesnns ADOHEHTOB O BBEAEHMM YKA3aHHbIX M3IMEHEeHMA He MmeHee yeMm 3a 10 KaneHaapHbiX AHEeRd A0 MOMeHTa
BCTYNNEHUA MX B CANY Yepe3 CPeACTBa Maccosoi uHgopmauwu, 8 Tom yucne Ha Caitre Oneparopa, unu HanpasneHuem
yBEeAOMNEeHUs MHbIM Jonyckaembim cnocobom. Oneparop snpase HanpasnaTe AGOHEHTaM AONONHUTENbHbLIE U3BELLEHWS B
COOTBETCTBMM C HACTOALMM NYHKTOM. M3Bewienne Takke OCywecTBnaeTcs B MecTax obcnyxvsanna AGOHEHTOB B cnyyasx,
€CNu TaKoi CNOcod U3BeLEeHUA NPeAYCMOTPEH B KaYecTee 00R3aTenbHOro B COOTBETCTBMM C 3aKOHOAATENLCTBOM.

Kpowme Toro, Oneparop snpase 8 04HOCTOPOHHEM NOPSRAKE ONPEAENATL U MIMEHATL NepeseHb YNONHOMONEHHBIX NuLl,
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Crartbs 18. Mpekpawenue florosopa

18.1.  AGOHEHT BNpaBe OTKA3aTLCA OT AANLHELIEr0 UCNONHEHUS [orosopa, npouaseas sce pacuetsl ¢ Onepatopom u
noaas COOTBETCTRYIOUIEE 3aRBNEHME.

OAHOCTOPOHHUM OTKa30M ABOHEHTa OT UCNONHEHUS [orosopa Takxe sBNseTCs:
¢ Henoctynneuve Ka fluuesoi cuet AGOHEHTa B TeueHue ykazaHHoro 8 TapudHom nnaxe ABOHEHTa CPOKa AEHEXHbIX
CPeACT8 B CyMMme, AOCTaTOMHOW ANS AOCTWXEHWs Ha Jluuesom cuete NONOXUTENbHOrO OCTaTka, nocne
NPUOCTAHOBNE@HWA OKA3aHUA YCNyr 8 COOTBETCTBUM C YCNOBUSMU PACYETOB HACTOSWMUX YCNOBUM;

* Heucnonb3osaxue ABOHEHTOM NNaTHbIX YCNyr B TeyeHue nepuoaa, ykasanHoro 8 TapucHom nnaHe ABoHeHTa.
18.2.C wmomenTa otkasa AGoweHTa OT mcnonHewus [lorosopa vnu pactopkenus [lorosopa no Apyrum OCHOBAHUAM,
00R3aTenbcTsa CTOPOH CUMTAIOTCH NPEKPALEeHHbIMK 33 UCKNIOYEHWEM 06s3aTenscTs AGOHEHTa, CBA3aHHbIX C ONNaToi
OKa3aHHbIX, HO HEe ONNauYeHHbIX Ha MOMEHT pactopxexus [orosopa Ycnyr. Ocraswascs nocne UCMONHEHUs ABoHeHTOM
0bs3aTensCcTs MO onnate OKkalaHHbIX YCNyr cymMma pasHuubl Mexay onnayeHHoit no [JoroBopy CyMMOA W CTOMMOCTbIO
OKa3aHHbIX Ha MOMeHT pacTtopxenus [lorosopa Ycnyr sosspawiaetcss ABGOHEHTY Ha OCHOBaHUM €ro COOTBETCTBYHOLLEro
3aRBNEHUS.

18.3.Mpwn oTkase or ucnonHexus [orosopa npousseaenHas/npuuMTaloWasncs ¢ AGOHEHTa nnata 3a NpeaoCTaBneHHbIv
AoccTyn k ce Onepatopa noanexur onnate OnepaTopy 8 nonHom obveme.

Oneparop:

/
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NPUNOXEHWUE Ne 2
or « 6» mapTa 2015 .

k Norosopy Ne 1-140-8000064 ot « 6 »mapta 2015 .

OTkpbiToe akuvoHepHoe obwectso "MoGunbHsie TeneCucremb!”, vmeHyemoe aanee «Onepatop», AedcTeylwee B
COOTBETCTBUM C UMEIOWMMMCA NULIEH3USMU Ha OCylLecTBNeHue AeATensHocTu B obnactu cesav, B nvuUe cneuvanucra-
npeActasutens llapanosa K.O., aeiicTayiowero Ha ocHosaHuu npukasa Ne 01/0104 M or 06.03.2013 1., ¢ OAHO CTOPOH®I, U
u HYOY Tynsckas lMpaBocnaeHas knaccuueckas rumHasusi B nuue pextopa MaxHo Jlbsa MMasnosuua, AeiicTaylUero Ha
OCHOBaHMW YCTaBa, C APYroil CTOPOHbI, COBMECTHO MMeHyeMble B AanbHeiiuem «CTOPOHbI», PYKOBOACTBYACH YCMOBMAMM

OKa3aHWs COOTBETCTBYIOWErO BUAA yCnyr, ykasauHbiMu B Nn.4.6 HacToswero [lorosopa (Aanee — YCnosus), 3aKmiouunu
HacToswwit 10roBop 0 HUXecneayLwem:

1. MNPEAMET

1.1. Mo HacToswemy Aaorosopy npeaycmatpusaercs npegocrasnedme Onepatopom cBa3u ABOHEHTy Aoctyna K
TenemaTtuyeckuM ycnyram 4 ycnyram no nepeaave AaHHbix Mo cetsm duKcuposaHHoW csssn «MTC». Oneparopa css3u,
npeaocTasnesue B NOCTOSHHOE NONb3oBaHuMe abOHEHTCKOW nuHMM ¥ [A0CTaBka curkana TenenporpaMmsl A0
nonbs3oBaTensckoro (okoHeuHoro) obopyaosanus AboHeHTa.

1.2. ABOHEHT NprHUMaeT yKka3aHHbIe YCNyrvi 1 OCYLeCTBASET ONnaTty COrNacHo yCnoBusiM HAaCTORLLEro A0roBopa.
2. ABOHEHTCKUE UHTEPOEWUCHI, TAPU®bI

2.1. Ycnyra okasbiBaeTcs no cneayouwmum Tapucgam Oneparopa:
2.1.1. Pazosble nnarexv (yCTaHOBOYHAs Nnata 3a noaxioyYeHue):

[ Mpepocraenexre nopTa A0CTYNa K y3ny K CETH CBS3u TenesewaHus OnepaTtopa cBsau

HaumeHoBauue nnarexa Tapud, py6. ‘ Kon-so | Cymma, py6.
\
| YcranoBouHas nnara 3a noAkioYeHue K NopTy A40cTyna K nepeaaye
| AaHHbIX NO CeTsM PUKCMPOBAHHOW CBA3N. 0 1 0 4
| | | ’
| Uroro, py6.: 0 .

|

2.1.2. ExemecsiyHble nnatexu (aoHeHTckas nnara);

|

| Mpepocraesnexue B nonbaosaxue nopra gocryna K y3ny renemaruyeckux cnyx6

| HaumeHoBaHue nnartexa

B Tapud, py6. Kon-so Cymma i

‘ TapudHbIi nnax }
| ABoHeHTCKan nnata 3a npepocTasnexue nopra aocryna Kk «OUCHBIN MHTEepHeT

Neépenaye AaxHbIX NO CeTHM (DUKCMPOBAHHOM CBA3M. 5» Ckopoctb io 5 1 2000 pyS. |

Llﬁroro. py6.: 2000 MBurle J

|

|
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UAMK  NULEH3NAMA,

Onepatop OKkadwisaeT AGOHeHTy Tenematuueckue ycnyrv cBssu B cooTBeTCTBUM C yCnos
BbIX KOMMYHUKLMA

® £ i
v DeaepansHoit KGO N0 HARIOPY B Cepe CBs3M, UHOPMALMOHHBIX TEXHONOMMIA 1 MACCO
W NONb3OBATENSIMM M WHOPMALMOHHBIMU Pecypcamm CeTv
paTopa co Creay UMMM

2.1.3.

gblaaHH
Ne80186 ot 15022011 r, ans obmeHa Tpacukom C Apyrvm

MHTEPHET NOCPEACTBOM BbIAGNEHUA ABOHEHTY nopta A0CTyna K yany Tenematuyeckux yenyr One

xapaKkTepucTUkamu:
‘NQ |Appec oKa3aHus yenyru | Texwonorus WnTtepdenchbl [ CkopocTb goctyna
l poctyna NOAKNIOYEHNSA | nopra, Méut/c
[300041 - Tyna, yn fisepxanckoro a2/ | i
| 1 |nep.Caposbit 4.7 ‘ PPPoE Ethernet | 1

L !

3. JONONHUTENBHBIE ycnosusa

pasHo# JOpUANHECKOR CHNoM.

BNeHO B 2-X akaemnnspax, obnaaaowmx .
npoTvBOpeyaT TeKCTy [lorosopa unv Ycnosui,

3NOXEHHbIE B HACTOSLWEM [MpuNoXeHWu,
0BUSA, U3NOXEHHbIE B HacT

3.1. Hactosuwee punoxexue cocta
| 3.2. B ToM cnyvae, ecni ycnoeus, v
TO AEACTBUTENbHBIMU CUMTAIOTCS YCN

ORLLEM NPUNONKEHNH K [orosopy.

OMEPATOP
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